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ADDRESSES AND TELEPHONE NUMBERS 

Lists current addresses, phone numbers, 

websites,and email addresses of organizations 

 

 
 

National Association of Federal Retirees (NAFR) 

Fredericton & District Branch (NB62)  

PO Box 30068 RPO Prospect Plaza 

Fredericton, NB E3B 0H8 

(506) 451-2111 

Email: fsna2.fred@nb.aibn.com 

Website: 

http://www.federalretirees.ca/en/Branches/New-

Brunswick/Fredericton-and-District

mailto:fsna2.fred@nb.aibn.com
http://www.federalretirees.ca/en/Branches/New-Brunswick/Fredericton-and-District
http://www.federalretirees.ca/en/Branches/New-Brunswick/Fredericton-and-District
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PENSION OFFICES 

 
Canadian Armed Forces pensions 

 

Active, retired member and survivor 

1-800-267-0325 

E-mail: pensioncentrecaf.centredespensionsfac@tpsgc-pwgsc.gc.ca 

In writing: 

Public Services and Procurement Canada 

Government of Canada Pension Centre – Mail Facility 

PO Box 9500 

Matane QC G4W 0H3 

Website: https://www.tpsgc-pwgsc.gc.ca/fac-caf/rtr/pr-rm-eng.html  

 

Disability and Death Benefits 

For inquiries on services to injured and retired military members and their 

families: 

1-800-883-6094  

Email: DCSM-DGSB@forces.gc.ca 

 

Judges Pension Information 

Office of the Commissioner for Federal Judicial Affairs Canada (OCFJA) 

Office of the Commissioner for Federal Judicial Affairs Canada 

99 Metcalfe Street, 8th floor 

Ottawa, Ontario K1A 1E3 

http://www.fja.gc.ca  

 

Public Service Pension Office 

Public Services and Procurement Canada 

Government of Canada Pension Centre—Mail Facility 

PO Box 8000 

Matane QC  G4W 4T6 

1-800-561-7930 

Email: PWGSC.PensionCentre-Centredespensions.TPSGC@pwgsc-tpsgc.gc.ca 

https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/services-

pension-services/pension/index-eng.html  

 

mailto:pensioncentrecaf.centredespensionsfac@tpsgc-pwgsc.gc.ca
https://www.tpsgc-pwgsc.gc.ca/fac-caf/rtr/pr-rm-eng.html
mailto:DCSM-DGSB@forces.gc.ca
http://www.fja.gc.ca/
mailto:PWGSC.PensionCentre-Centredespensions.TPSGC@pwgsc-tpsgc.gc.ca
https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/services-pension-services/pension/index-eng.html
https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/services-pension-services/pension/index-eng.html
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Royal Canadian Mounted Police Pension Office 

Public Works and Government Services Canada 

Government of Canada Pension Centre – Mail Facility 

PO Box 8500 

Matane QC G4W 0E2 

1-855-502-7090 

http://rcmp-grc.pension.gc.ca/rtr/ppntrtr-rtrmmbr-eng.html  

 
 

PUBLIC PENSIONS 
 

Old Age Security (OAS) – Guaranteed Income Supplement (GIS) – Monthly 

Allowance – Canada Pension Plan (CPP) 

Service Canada 

PO Box 250 Station A 

Fredericton NB E3B 4Z6 

Fredericton and Oromocto Region: 

 

Federal Building 

633 Queen Street 

Fredericton, New Brunswick 

Old Age Security (OAS): 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-

security.html  

Guaranteed Income Supplement (GIS): 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-

security/guaranteed-income-supplement.html  

Old Age Security Payment Amounts: 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-

security/payments.html  

 

 

http://rcmp-grc.pension.gc.ca/rtr/ppntrtr-rtrmmbr-eng.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/payments.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/payments.html
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INSURANCE 
 

Public Service Health Care Plan (PSHCP) 

PSHCP enrolment matters 

http://www.pshcp.ca/managing-my-coverage/joining-the-plan.aspx   

 

Public Service Pensioners: 

Public Works and Government Services Canada 

Government of Canada Pension Centre Mail Facility 

150 Dion Blvd., PO Box 8000 

Matane, QC G4W 4T6 

1-800-561-7930  

 

Canadian Forces Pensioners: 

Specialized Services Division (RCMP) 

2nd Floor, Wing 2200, Main Building 

120 Parkdale Avenue 

Ottawa, ON   K1A 9Z9 

From the National Capital Region: 613-993-9071 

From outside the National Capital Region: 1-800-661-7595 (toll-free) 

 

Pensioners subject to the Judges Act 

Office of the Commissioner for Federal Judicial Affairs 

99 Metcalfe Street, 8th Floor 

Ottawa, ON   K1A 1E3 

1-877-583-4266 

 

PSHP claim matters 

If you have any questions regarding your coverage, payment of claims, 

required documents or other inquiries, please contact the Sun Life Call 

Centre. 

Sun Life Assurance Company of Canada 

PO Box 6192, STN CV 

Montreal, QC   H3C 4R2 

1-888-757-7427 

Sun Life Member Services Website: www.sunlife.ca/pshcp 

 

http://www.pshcp.ca/managing-my-coverage/joining-the-plan.aspx
http://www.sunlife.ca/pshcp
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PSHCP appeal process 

Letters of appeal and relevant documents must be sent to the 

following address: 

Appeals Committee 

Federal PSHCP Administration Authority 

PO Box 2245, Station D 

Ottawa ON   K1P 5W4 

http://www.pshcp.ca/appeals.aspx  

Please note that appeals cannot be submitted by fax or e-mail. 

 

Pensioners’ Dental Services Plan (PDSP) 

 

PDSP Plan Enrolment 

For enrolment, eligibility and contribution inquiries, contact your pension 

office 

RCMP Pensioners:  

Public Works and Government Services Canada 

Government of Canada Pension Centre 

PO Box 5244 

Shediac NB E4P 8T8 

1-800-561-7930 

CF Pensioners:  

Canadian Forces Pensions 

1451 Coldrey Avenue 

Ottawa ON K1A 0S5 

1-800-267-0350 

PS Pensioners:  

Public Works and Government Services Canada 

Government of Canada Pension Centre 

PO Box 5244 

Shediac NB E4P 8T8 

1-800-561-7930 

Judge pensioners: 

Office of the Commissioner for Federal Judicial Affairs 

99 Metcalfe Street, 8th Floor 

Ottawa ON K1A 1E3 

1-877-583-4266 

http://www.pshcp.ca/appeals.aspx
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Claim matters 

For benefit coverage or claim inquiries, contact:  

Sun Life Assurance Company of Canada - Dental Claims Office 

PO Box 6159 STN CV  

Montreal QC H3C 3A7  

1-888-757-7427 

https://www.sunnet.sunlife.com/signin/csi/pdsp/e/home.wca?_ga=2.10

4271494.708439206.1510002773-764209182.1493174032  

 

Member appeals 

Appeals from members of the PDSP must be sent in writing to the 

Treasury Board of Canada Secretariat (TBS) at the following address: 

The Pensioners’ Dental Services Plan 

c/o Treasury Board of Canada Secretariat 

Insurance Benefits Programs Group 

L’Esplanade Laurier, 140 O’Connor Street 

8th Floor East Tower office space 08102 

Ottawa, Ontario K1A 0R5  

 
 

Private Sector Plans & Services 

 
Johnson Home and Auto Insurance 

1-877-787-0469 

https://johnson.federalretirees.ca/  

 

MEDOC® Travel Insurance 

1-866-606-3362 

https://johnson.federalretirees.ca/en/Travel-Insurance/Travel-Insurance  

 

https://www.sunnet.sunlife.com/signin/csi/pdsp/e/home.wca?_ga=2.104271494.708439206.1510002773-764209182.1493174032
https://www.sunnet.sunlife.com/signin/csi/pdsp/e/home.wca?_ga=2.104271494.708439206.1510002773-764209182.1493174032
https://johnson.federalretirees.ca/
https://johnson.federalretirees.ca/en/Travel-Insurance/Travel-Insurance
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ASSISTANCE FUNDS 

 

RCMP Veterans Association Benefit Trust Fund 

The Royal Canadian Mounted Police Veterans' Association 

Box 8900, Canadian Police College 

1 Sandridge Road 

Ottawa, Ontario K1A0R2 

1-877- 251-1771 

rcmp.vets@rcmp-grc.gc.ca   

http://www.rcmpvetsnational.ca/General/Introduction/introduction-

e.php#Benefit  

 

Canadian Forces Personnel Assistance Fund   

CFPAF 

4210 Labelle Street 

Ottawa, ON K1A 0K2 

1-888-753-9828  

cfpaf@cfmws.com 

https://www.cfmws.com/en/SupportOurTroops/OurFunds/CFPAF/Pages/def

ault.aspx  

 

Royal Canadian Naval Benevolent Fund 

6 Beechwood Avenue, Suite 9 

Ottawa, Ontario K1L 8B4 

1-888-557-8777 

rcnbf@rcnbf.com 

https://www.rcnbf.ca/  

 

Royal Canadian Air Force Benevolent Fund 

The Royal Canadian Legion 

Dominion Command 

86 Aird Place 

Ottawa, ON K2L 0A1 

1-888-556-6222 

info@legion.ca  

http://www.legion.ca/support-for-veterans/financial-assistance  

List of local branches: http://www.legion.ca/contact-us/find-a-branch  

mailto:rcmp.vets@rcmp-grc.gc.ca
http://www.rcmpvetsnational.ca/General/Introduction/introduction-e.php#Benefit
http://www.rcmpvetsnational.ca/General/Introduction/introduction-e.php#Benefit
mailto:cfpaf@cfmws.com
https://www.cfmws.com/en/SupportOurTroops/OurFunds/CFPAF/Pages/default.aspx
https://www.cfmws.com/en/SupportOurTroops/OurFunds/CFPAF/Pages/default.aspx
mailto:rcnbf@rcnbf.com
https://www.rcnbf.ca/
mailto:info@legion.ca
http://www.legion.ca/support-for-veterans/financial-assistance
http://www.legion.ca/contact-us/find-a-branch
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Veterans’ Affairs Canada 

Services and Benefits 

Veterans Affairs Canada 

PO Box 6000 

Matane, QC G4W 0E4 

1-866-522-2122 

http://www.veterans.gc.ca/eng/services  

Living outside of Canada  

United States: 1-888-996-2242 

United Kingdom, Germany, France, or Belgium : 00-800-996-22421 

Any other country : 1-613-996-2242 (collect) 

 

Last Post Fund National Office 

The Last Post Fund’s mission is to ensure that no Veteran is denied a 

dignified funeral and burial, as well as a military gravestone, due to 

insufficient funds at time of death. 

401-505 René-Lévesque W 

Montreal QC H2Z 1Y7 

1-800-465-7113 

info@lastpost.ca 

http://www.lastpostfund.ca/EN/aboutus.php  

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

http://www.veterans.gc.ca/eng/services
mailto:info@lastpost.ca
http://www.lastpostfund.ca/EN/aboutus.php

