Important Contact Numbers for Veterans and their Families

National Defense Ottawa 1-800-267-0325
Death of a Veteran 1-800-267-0350
Supplementary Death Benefits 1-800-267-0350

(for members who contributed to the Supplementary Death Benefit while in the service or
retired)

Public Service Health Care Plan (PSHCP) 1-800-267-6542

Canada Pension Plan 1-800-277-9914

Old Age Security 1-800-277-9914

Veteran’s Affairs Canada 1-866-522-2122 (English)
1-866-522-2022 (French)

DVA Ombudsman 1-877-330-4343

Appeals Board (PEI) 1-800-450-8006 (Voice)
1-855-850-4644 (fax)

Canadian Legion Ontario Command 1-888-207-0939

When dealing with these offices, you must have your Social Insurance Number (SIN) and/or
Military Service Number, pension number(s) and a death certificate (if applicable)



